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WATERTOWN MUNICIPAL UTILITIES
WATER DEPARTMENT POLICIES

Water service by the Water Department (Department) of the
Watertown Municipal Utilities shall be provided under the
following Policies:

1. DEPARTMENT FACILITIES

1.1 The requirements contained herein are the minimum
requirements and in addition to compliance with these
rules, all water installations must comply with the
Unified Plumbing Code, Department of Environmental and
Natural Resources (DENR) and local requirements, and
ordinances in force by the State and Municipality.

1.2 The Department shall furnish and install all water mains
in public rights-of-way. The Department shall provide
water service from its mains. With the exception of the
meter and any equipment associated with obtaining meter
readings, all service 1lines, curb stops, valves, and
other egquipment beyond the Department’s mains shall be

the responsibility of the Customer. The Department’s
liability for installation and maintenance shall
terminate at its mains. Water sold and delivered by the

Department shall not be resold by the Customer for an
amount greater than the usage rate set by the Department.

1.3 In accordance with City Ordinance 20.0202 (4), Department
representatives, when properly identified, shall have
access to Customers’ premises at all reasonable times for
the purpose of reading meters, making repairs, making
inspections, turning service on or off, removing
Department property, or for any other purpose incident to
the service.

1.4 The Customer 1s requested to call or notify the
Department immediately when any of the Department’s

equipment appears unsafe or dangerous. This applies to
equipment inside or outside the Customer’s premises and
particularly to broken water mains. The Customer 1is

requested, if possible, to post someone in a safe area in
the vicinity of the dangerous location to warn



individuals who may pass until the Department’s
representatives arrive.

1.5 Before being connected to the facilities of the Watertown
Municipal Utilities, the Customer’s installation shall
comply with these policies, and with those of any other
authority having Jjurisdiction. The Municipal Utilities
reserves the right to refuse to connect a service where
the Customer’s installation does not comply with the
provisions in this document.

1.6 The Watertown Municipal Utilities reserves the right to
alter these policies 1in special cases where conditions
warrant. Any departure from these policies will not be
considered as establishing a precedent, and will not be
considered as a waiver of the Watertown Municipal
Utilities rights to enforce any of these Regulations.

1.7 The Department will paint and/or flag the underground
locations of all water mains in compliance with South
Dakota Law Chapter 49-7A and Administrative Rules Article
20:25 when requested by the South Dakota One-Call system.
The Department will attempt, to the best of our ability,
to locate any service lines owned by the Customer, but
will not be held responsible for any damages resulting in
this practice.

1.8 The Department shall have the right to operate Customer
curb wvalves for the purpose of disconnecting service,
make repairs, or to eliminate a hazardous condition. The
Department will not Dbe responsible for any damage when
operating curb valves.

2. CUSTOMER FACILITIES

2.1 Customer shall install and, at all times, maintain its
piping, curb stops, valves and other equipment in
conformity with good plumbing practice, and the
requirement of the applicable codes.

2.2 The Department may at any time require Customer to make
such changes in its equipment or piping or use thereof as
may be necessary to allow Department to turn service off
and on, to eliminate any hazardous condition, or as may
be necessary to remove any damaging effect which the
operation of Customer’s pipe or equipment may have on
Department facilities or service. The Department shall



have the right to terminate water service in the event of
default of this provision.

The Department reserves the right, but assumes no duty,
to inspect the Customer’s installation. Any inspection
of Customer’s piping or equipment by the Department is
for the purpose of eliminating unsafe or wasteful
conditions, or avoiding unnecessary interruptions of
service to its Customers, and for no other purpose, and
shall not be construed to impose any liability upon the
Department by reason thereof. The Department shall not
be liable or responsible for any loss, injury, or damage
which may result from the wuse of, or defects 1in
Customer’s piping or equipment.

Occasionally the Department may make emergency and/or
temporary repairs to the Customer’s equipment to allow
the Customer to continue their operations, with the
understanding that permanent repairs must be made by the
Customer as soon as possible. If such repairs are not
made within the period agreed to, the Department reserves
the right to disconnect service until permanent repairs

have been made. The Customer will be billed for this
service.
MEASUREMENT (6335)

In accordance with City Ordinance 20.0104, the unit of
measurement of water delivered by the Department shall be
a 100 cubic feet (CCF) of water, as measured by meters of
standard type.

Department shall furnish all water meters up to and

including 2” size. Meters larger than 2” size shall be
furnished by the Customer. The Customer shall be
responsible for installation of all water meters. All

meters supplied by the Customer must first be approved by
the Department.

The water meter or meters must be located at the point
where the water service line enters the building. No
fittings, except a shut off wvalve, are allowed Dbetween
the point where the service line enters the building and

the meter are allowed. If locating of meter inside a
building 1s not possible or desired, then the Customer
must provide a frost-proof location that meets

Departments approval.



All mobile homes not in a court must provide a freeze
proof location for the water meter, and provide easy
access to the meter. All plumbing must be inspected for
hook-ups ahead of the meter prior to service turn-on.
Mobile home courts must be served by one or more master
meters. The owner must supply a freeze proof location
with easy access for reading and repair.

The Customer shall supply an unobstructed, clear space of
not less than three feet in front of all metering and
associated equipment.

Multiple family dwellings, apartment Dbuildings, multi-
unit commercial buildings that have one service line and
need to meter each unit individual must place all of the
meters 1in a common area that allows the Department to
have access to meters at any reasonable time. The meters
shall not be in a tenant’s space. These meters must have
individual lockable shut off valve prior to the meter.

The Customer shall provide and at all times maintain, at
the place specified by the Department, space for the
installation of the Department’s meter. The Customer
shall install the necessary meter mounting facilities,
when required by the Department, in a manner satisfactory
to the Department and in full compliance with the
provisions of applicable codes and the laws and
governmental regulations. The Department shall have
continuous visual access to meter —registers inside
buildings except where meters are located in hazardous
locations. The Department may refuse service to a
Customer if the installation does not meet the local code
requirements, but 1in such case the Department shall
supply the Customer with reasons for refusal in writing.

Customer shall provide for the safekeeping of Department
meters and other equipment and shall reimburse the
Department for any loss o0f, or damage to Department
property located on the premises when such loss or damage
is not caused by any act of omission on the part of the
Department or a result of an act of God.

If the meter is found to be inoperative or inaccurate,
such equipment shall be adjusted to register correctly,
repaired, or replaced and the amount of the error shall
be determined by the most accurate method feasible. If
the inaccuracy shall have resulted in an error of more
than 2%, then the calculated deliveries shall be adjusted
to par accuracy to compensate for such error. This
adjustment shall be made for such period of inaccuracy as



may be definitely known. If the period of inaccuracy
shall not be known, then such adjustment shall be made
for half of the period between the time the metering
equipment was adjusted to register correctly and the date
of the last previous meter test. Whether the period of
inaccuracy be known or unknown, in no event shall the
adjustment be for more than one year.

3.9.1 Notwithstanding any other policy or ordinance, the
General Manager or his designee may, upon learning
any meter or service has been tampered with and
that service has been procured without making
payment therefore, determine the total amount of
service procured without regard to passage of time,
and seek payment in full in a manner or proceeding
to be determined by the General Manager.

(Item 5903 March 2010)

4. DELIVERY POINT

4.1 The delivery point of water sold by the Department shall
be at the interconnection of the Department’s mains and
the service lines of the Customer.

5. CONTINUOUS SERVICE

5.1 The Department will not be responsible for failure to
supply water or for interruption of the supply 1if such
failure is without willful fault on its part. When
service is interrupted for the ©purpose of making
necessary repairs or changes 1in service facilities, it
shall be made in such a manner so as to not unreasonably
inconvenience the Customer. Such interruption may be made
without notice, but 1if ©possible or practical, those
Customers affected shall be notified in advance. In
accordance with City Ordinance 20.0202(2), the Department
shall not be 1liable to the Customer for any damages
occasioned by interruption of service.

6. RATES (6175)

6.1 Water rates shall be as set or adjusted from time to time
by the Municipal Utilities Board. A copy of the current
rate schedule for water is included with these policies.



The Watertown Municipal Utilities has water rates for
different meter sizes.

If Customer has a Private Fire Service Line, no meter is

required on this line. The monthly charge for a Private
Fire Service Line 1is determined by the largest nominal
diameter of fire service line. (6175)

An additional meter can be set for the purpose of lawn
irrigation. This meter will be billed as any other water
meter.

WATER SERVICE OUTSIDE CITY LIMITS

(170-833-859-880-940-963-1008-1195-1289-1303-1368-1656-2887-

3352-3796-4449-4918-5211-6216-6247

Water mains shall not be constructed, nor water service
provided outside the corporate city limits of Watertown
without the specific approval of the Municipal Utilities
Board.

WATER HOOKUP POLICY (214-336-1459-1706-1781-2185-2205-

2214-4478-5633)

Each 1lot, sub-lot or parcel of land used for a basic
building unit with an area of 15,000 square feet or less,
where the City water main provides water service to the
unit shall be assessed an amount as shown in the WMU -
Schedule of Fees. Each 1lot with an area larger than
15,000 sqgquare feet shall be assessed an additional amount
at the rate shown in the WMU - Schedule of Fees for each
square foot, over the basic unit area of 15,000 square
feet. Any parcel of land larger than 15,000 square feet
and to 435,600 square feet (10 acres) at the rate as
shown in the WMU - Schedule of Fees for each square foot.
Any future hook-ups on that parcel of 1land shall be
assessed at the basic hook-up charge for each hook-up and
assessed an amount as shown in the WMU - Schedule of Fees
per square foot for any additional square feet of land
not assessed in the initial tap up to an additional
435,600 square feet (10 acres).



Each dwelling unit in a side-by-side family unit of any
number shall be assessed a basic hookup charge as shown
in the WMU - Schedule of Fees for each unit and shall
have a separate service line for each unit to the water
main.

For each single dwelling home converted to a duplex, an
assessment as shown in the WMU - Schedule of Fees will be
charged for the additional unit.

Each multiple non side-by-side family dwelling, apartment
building, multi-unit commercial building or mobile home
court shall be assessed a basic water system charge as
shown in the WMU - Schedule of Fees for the first unit
and as shown in the WMU - Schedule of Fees per unit for
each additional unit within the building, structure, or
mobile home court.

The Dbasic hook-up charge provides the basic tap to the
water main. There shall be no additional charge for
performing the minimum 1” tap. A charge for taps larger
than 1” shall be made for the difference in cost of
materials used and that for the 1” tap plus such other
out-of-pocket expense that may be incurred Dby the
Utilities in making the tap.

Water main extensions in an area where service lines are
not run into the lots may require 50% of the water hook-
up charges to be paid in advance and applied to the lots
as they are hooked up.

All water main taps shall be made by the Department in
accordance with specifications for materials and
procedures adopted by the Department. Before a water
main tap 1s made, the customer or contractor must obtain
a permit from the utilities and pay the fees required for
the service, which is the hook-up charge. The owner
shall be responsible for the installation of the service
line from the water main to the meter location and
prepare plumbing to receive the meter. All work shall be
in accordance with the following specifications for
materials and construction methods adopted Dby the
Department.

a) American Water Works Association Standards

b) Requirements and Standards of the South Dakota
Department of Environment and Natural Resources

c) South Dakota State Plumbing Code

d) National Standard Plumbing Code

e) Uniform Fire Code



f) Insurance Service Office Recommendations

9. FROZEN WATER SERVICE LINES
(2658)

9.1 The Department will thaw out water service 1lines for
Customers at the service charge rate in effect. The
Customer will Dbe required to waive any Department
liability for damage to Customer’s equipment.

9.2 A total credit as shown in the WMU - Schedule of Fees for
the winter shall be granted to any Customer who runs

water to avoid a frozen water service line. Such credit
must be approved in advance by the Water Department
Superintendent.

10. INSURANCE ON WATER TOWERS AND RESERVOIRS
(2515-6076)

10.1 Insurance coverage for water towers and reservoirs has
been reviewed with the Department’s Consulting Engineer
and it was determined that such coverage would not be
necessary unless required for a loan or other purposes.

11. WATERTOWER LEASE & MAINTENANCE FUND
(4265-4813)

11.1 The Municipal Utilities Board authorizes a Water tower
Lease & Maintenance Fund for the receipt of any Water
tower lease payments, with the fund to be used for future
maintenance of the towers.

12. FIRE SYSTEM CHARGE

12.1 The City of Watertown shall be billed for fire system
capability at the annual rate as shown in the WMU -
Schedule of Fees per hydrant.

13. UPPER BIG SIOUX RIVER WATERSHED PROJECT




(4512-4558-4583-5551-7334)

13.1 In the interest of improving source water quality and
participating in a source water protection program, the
Municipal Utilities Board approves taking a seat on the
Upper Big Sioux River Watershed Project Advisory Board
and providing funding for this.

14. LAKE KAMPESKA INLET/OUTLET WEIR
(4803)

14.1 In the interest of improving source water quality in Lake
Kampeska, the Municipal Utilities Board approved
operating the inlet/outlet weir on Lake Kampeska in
accordance with the Operation Manual.

15. SYSTEM DEVELOPMENT
(6076-6335-6918-7334)

15.1 Water main installed in new developments shall be placed
10 feet east of the road center on north south running
streets and 10 feet north of road center on east west
running streets after the development has been platted
and the streets cut to sub-grade. Any correction that
needs to be made shall be handled on a case by case basis
and approved by the Department. The depth of the mains
shall be installed with 6 % feet of cover from the sub-
grade cut of the street. Service lines shall be installed
at this depth through the street right away. These depths
shall be maintained in the event that the street grade
changes and the responsibility of adjusting the main and
service shall Dbe the developer or the organization
changing the street grade.

15.2 Fire hydrants in new residential areas shall be placed at
a maximum of 500 feet apart measured along the improved

roadway. In new commercial and industrial areas shall be
placed at a maximum of 300 feet apart measured along the
improved roadway. Hydrant placement shall be installed

on property lines whenever possible to reduce conflict
with drive ways.

15.3 Department will provide and install all material and
labor for the water mains in a new development area.



15.

15.

15.

15.

15.

16.

l6.

l6.

Developer shall submit construction plans and Engineer
contact information to Department. The Department will
coordinate with developers Engineer on placement and
installation of new water main.

Developer shall Dbe responsible for all compaction
testing.

Developer shall be responsible for all dewatering.

Bedding material shall be provided by the developer in
areas that are not virgin ground or have been filled with
rubble. Additional cost to remove and dispose of rubble
or debris from the water main trench shall be at the
developers cost.

Department shall not provide fire protection into new
residential, commercial and industrial developments
unless a minimum of 90 percent of the connections to the
Departments water system are for domestic or industrial
use. The 90 percent connection shall Dbe measured as
Department metered connection and not fire service
connections.

WATER SERVICE LINES (6335-7334)

Service 1line installation shall be installed with the
most direct path from the meter location to the
connection at the water main. The service line shall not
be installed with couplings or any other joints between
the corporation stop and the curb stop or from the curb
stop to the wvalve Dbefore the meter. A service 1line
longer than 100 feet from the curb stop to the wvalve
before the meter that requires a coupling shall be made
with silver brazing, flare or compression coupling. The
service line installation shall have a minimum of 7 feet
of cover. Areas that are unable to achieve 7 feet of
cover shall be insulated with a minimum of 4 inches of
rigid insulation. The insulation must extend 2 feet
horizontally past the water service in any area that is
less than 7 feet of cover.

A minimum size tap to the water main shall be one (1)
inch. Type K soft annealed copper tubing is required for
all size service lines from 1”7 to and including 2”7, with
Department approved curb stops and valve box located at
the property line. The service tap locations and the curb
stop locations shall be submitted to the Watertown
Municipal Utilities in GPS format for all service lines.



16.

16.

16.

16.

l6.

The GPS information must be submitted in ©Northing,
Fasting, and Elevation using South Dakota North (Feet US)
NAD 83 South Dakota State Plane Coordinate System. The
information must be submitted for all new and replaced
service lines by the either the developers or service
line installer. Service lines shall have a shut off wvalve
directly Dbefore the meter and Dback flow prevention
directly after the meter. Water service lines greater
than 2” diameter shall be constructed with a minimum of
class 200 PVC, C900 PVC, or ductile iron piping, with
Department approved mechanical joint fittings, wvalve, and
valve box located at the main tap. Service lines greater
than 2” constructed with PVC must install the pipe with a
blue #10 solid copper tracing wire from the connection of
the main to the location of the meter. The copper tracing
wire shall have the insulation stripped Dback and
terminated on one of the restraint bolts at the
connection at the water main.

Service lines greater than 2” must be ductile iron under
the footing and to the location that the meter is
installed. All fittings from the footing to the meter
must be rodded or restrained by a Department approved
restraint device.

Fire service 1lines need not be metered. Domestic water
may be taken from the fire service line, however, in such
case, the water meter for the entire domestic water
system must be located where the fire service line enters
the building.

All water service lines and fire service lines shall be
equipped with suitable backflow prevention, furnished and
installed by the Customer, in accordance with South
Dakota Plumbing Code Regulations.

The Customer or his contractor shall be responsible for
exposing the old corporation tap at the main when service
lines are Dbeing replaced or abandoned, to enable the
Department to turn off same. Minimum size for replacement
services shall be 1” copper, with new approved curb stop
and valve Dbox. Leaking lead, galvanized, and poly
(plastic) services shall be replaced all the way to the
main. The hookup charge shall be waived in the case of
replacement of a service line.

Replacement taps will not be made before the old service
line has been abandoned.



16.8 If a service line is not abandoned by the property owner,

16.9

16.10

16.11

17.

the Department will notify property owner of their
responsibilities in writing. If after 60 days from
receiving notification, satisfactory arrangements have
not been made by property owner, the service 1line in
question will be abandoned by the Department with all
costs billed to the property owner including a 15%
administration fee.

Private mains that are serving multiple family dwellings,
apartment buildings, multi-unit commercial buildings
shall sign the Department’s Private Main Agreement which
defines future O & M of the private main. The Private
Main Agreement may be recorded in the Codington County
Register of Deeds Office to ensure it runs with the land.

Private mains that are serving multiple family dwellings,
apartment buildings or multi-unit commercial buildings
shall install the pipe and service lines 1in accordance

with existing Department standards. Installation and
materials for all service taps shall be provided by the
Department. The cost to supply and install service

connections will be billed at current Department rates to
the developer or owner.

The Department may require metering at the property line
for multiple family dwellings, apartment buildings and
multi-unit commercial properties that require multiple
connections on the property. Separate lines for domestic
use and fire protection may be required on the property.
These situations shall be handled on a case-by-case basis
by the Department.

DAMAGE TO FACILITIES (7334)

17.1 The fee structure as shown in WMU - Schedule of Fees
may apply when third parties damage any facilities
and fail to follow South Dakota One-Call laws to
report to 811 Damage Facilities.

17.2 Any damage to facilities that occur due to
negligence such as, but not limited to, digging
without locates, failing to spot facilities using
hand tools or cutting facilities that are in the way
shall result in billing for all labor, materials,
equipment, loss of water and any other costs

incurred to restore service. The Department may
also file a complaint with One-Call and pursue legal
action.

18.Attachments



e Schedule of Fees

Watertown Municipal Utilities - Schedule of Fees

November 30, 2020
Section Board Action Fee
General Policy Fees
4.1 | Residential Deposits Non-Heating 11/30/2018 $100
4.1 | Residential Deposits Heating 11/30/2018 $250
4.1 | Disconnect Charges per service call 11/30/2018 S35
4.1 | Reconnect Charges per service call 11/30/2018 S35
4.1 | Disconnect charges when linecrew is required 3/30/2020 $300
4.1 | Reconnect charges when linecrew is required 3/30/2020 $300
4.8 | Hydrant meter rental deposit - under 3 inch 2/25/2013 $150
4.8 | Hydrant meter rental deposit - 3 inch and larger 2/25/2013 $1,000
16.1 | Delinquent Service Fee 11/30/2018 S35
Electric Department Policy Fees
8.1 | Residential Service Connection Fee - up to 200 amps 11/26/2019 $200
8.1 | Residential Service Connection Fee - over 200 amps 11/26/2019 S400
8.1 | Commercial Service Connection Fee - Single Phase 11/26/2019 S650
8.1 | Commercial Service Connection Fee - Three Phase 11/26/2019 $1,500
9.1 | Temporary Service Connection 11/26/2019 $200
9.1 | Cost per pole for temporary extension 11/26/2019 $200
10.1 | Set Security Light Pole - Cost Per Pole 3/30/2020 $200
10.2 | Cost per Foot for Installation of Security Light Wire 3/30/2020 $2
13.3 | House move minimum deposit 11/26/2019 $1,000
18.1 | Distributed Generation Application Review Fee 11/26/2019 $200
19.1 | Damage to Facility - Failure to Notify 811 3/30/2020 $100
Water Department Policy Fees
8.1 | Water connection fee when lot is 15,000 ft?or less 4/28/2008 $1040
. A gees
8.1 \Clggs?tlfzzrfjllzgarcerzier than 15,000 ft* additional 4/28/2008 $0.0304
8.2 | Water connection fee for Side-By-Side per unit charge 12/27/1999 $1040.00
83 :/;/adtjrr)lce(innection fee for single dwelling home converted 11/25/2013 $200
8.4 | Basic water system charge 4/28/2008 $1040.00
8.4 | Additional unit charge 11/25/2013 $200




Total credit to run water to avoid frozen water service

9.2 line 2/22/1982 $15
12.1 | Fire System charge per hydrant 11/26/2019 $146
17.1 | Damage to Facility - Failure to Notify 811 3/30/2020 $100

Gas Department Policy Fees

8.6 ;ngnszsgtri:g;fi;\g;ecil;rcharge for volumes supplied by 7/26/2010 $0.20

9.1 | Gas Service Connection Fee 3/30/2020 $150

9.7 | Fuel Run - 3/4" plastic up to 150 feet 3/30/2020 $450

9.7 | Fuel run - 1" steel up to 21 feet 3/30/2020 $200
12.1 | Damage to Facility - Failure to notify 811 3/30/2020 $100
12.1 | Damage to Facility - Failure to notify 911 of gas leak 3/30/2020 $250




